Risk Management Division

October 22, 2009
Re: Return Date for Polk HealthCare Plan Contract
Dear Provider:

We want to take this opportunity to thank you for your continued service to the Polk HealthCare
Plan members for Fiscal Y ear 2008-2009 (October 1, 2008 - September 30, 2009). On or around
September 28, 2009, the Polk HealthCare Plan sent you a letter with an attached Fiscal Year
2009-2010 Provider Contract. We hope that you have received and had an opportunity to review
thisinformation.

The Plan is hereby requesting that any providers who have not yet had the opportunity to do so,
sign and return both of the original contracts by November 30, 2009 to the Polk HealthCare Plan,
Provider Services Section, 2135 Marshall Edwards Drive, Bartow, Florida, 33830. (Please note
that rubber stamp signatures will not be accepted and that two witnesses must witness the
contract.) Should you have any questions, please don’t hesitate to contact Provider Contracts
Coordinator, Yolanda Simmons, at (863) 534-5377 at the Polk HealthCare Plan.

The Polk HealthCare Plan greatly values your partnership in this community and looks forward
to our continued partnership in service to Polk County citizens in the year to come.

Sincerely,

Jan Howell, J.D.
Polk HealthCare Plan
Director



